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• Founded in 1952, Minol is the third largest Billing, Energy 

Management, Sub-Metering and Product Solution providers 

with 2,500 employees and 32 offices worldwide.

• We are the leading provider of utility billing services for 

water, gas and electricity to residential and commercial 

properties, as well as military housing communities.

• We are the third largest water meter 

manufacturer worldwide.

• Our global team produces more than 

5.4 million bills annually.   

Introduction



Introduction

• We have 100 employees nationwide.

• Minol Center is owned by Minol 

and serves as our U.S. corporate 

headquarters in Addison, TX.



Program History

• 1996 - Congress established the Military Housing 

Privatization Initiative (MHPI) as a tool to help the military 

improve the quality of life for its service members by 

improving the condition of their housing.

• September 1998 OSD publishes 

guidance requiring Service members to be responsible for 

the utilities they consume.
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Program History

• Utility Policy created 2004

• Meters were installed

• June 2005 – 5 Pilot Projects began Mock Billing

• September 2006 – 5 Pilot Projects began Live Billing

• Currently, approximately 23 Army Posts are in the              
program



Purpose of the Program

• Compliance with OSD mandated program.

• Conservation decreases the national

dependence on foreign oil and conforms

to our national policies.

• Provide improved housing and ancillary facilities to 

residents.
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Resident Services & Tools

Monthly Billing Cycle

Monthly Billing Process



BAH & Baseline

• BAH covers:

• Rent

• Renters Insurance

• Utilities – Electricity, Water, Sewer, & Trash

• A electric baseline will be established for each 

floor plan type

• The baseline covers a portion of the electricity



Army Policy Requirements

• Group similar or same floor plans

• Monthly, calculate average of occupied floor plan 

types

• The average usage per floor plan will be the 

baseline

• Trigger/Threshold of $15.00

• Each resident will receive a statement based on 

their actual usage compared to the baseline



3 Statement Types

• No Action Statement 

– This statement will be mailed when the balance is 

within the Trigger/Threshold

• Payable Due/Remittance Statement 

– Balances are greater than $15.00 will be due and 

payable

• Rebate/Refund Statement 

– Balances are greater than negative $15.00 will receive 

a refund/rebate check



Payable Due/Remit Statement



Rebate (Refund) Statement



No Action Statement (Accrue)



Project Information

• First Mock Bill 

– December Usage, mailed January 2011

• Mock Billing will occur for 7 months –

– January 2011 to July 2011 (Dec-June Usage)

• First Live billing will be mailed – August 2011



Minol USA Corporate Headquarters

Minol Center

15280 Addison Road, Suite 100

Addison, TX 75001

Phone: 972.386.6611

Toll Free: 888.766.1253

Fax: 972.386.7711
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